Quality Context: Quality and Compliance Leader
About Quality Context:
Quality Context has an exciting opportunity for an experienced quality professional to join a fast paced,
family run contract laboratory and consultancy based in Sheffield.
With our onsite GMP laboratory providing a range of analytical services, a team of consultants working
with clients on technical, quality and audit projects across the globe and a production and packaging
department managing importation activities for clients, we are looking for a driven, ambitious, enthusiastic
and hardworking individual to join the team.
The overall aim at Quality Context is for us to help our clients achieve regulatory compliance, minimise
risks and to save money. We work hard to ensure that patient safety is at the forefront of all that we do
internally and externally and we do this with a loyal, honest and committed team.
The Opportunity
Our internal quality system covers the GMP elements of the laboratory, importation and secondary
packaging activities and the ISO standards for the consultancy. This is a hands on role which requires an
individual who is technically knowledgeable about laboratory compliance, who loves problem solving and
enjoys working closely with colleagues to drive high standards and achieve goals.
The right candidate will have proven experience of working within a GMP pharmaceutical area, with
specific knowledge and experience of an analytical environment as well as having experience of
generating QMS documentation such as standard operating procedures, deviations, change controls, out
of specification reports, training materials and KPIs.
The right candidate will be able to balance numerous priorities, be incredibly organised and be willing and
able to flex and adapt to changing demands of clients and of our business. They will also have impeccable
written and communication skills, as well as strong problem solving skills.
Reporting to the Quality Manager and working within a small QA team, this is a role for someone who is
either currently working within Quality or who is looking for a move from an analytical based role into
quality.
Role and Responsibilities:




Providing support to the laboratory team, including investigating deviations and out of specifications
as well as planning and executing change control activities.
Managing and executing CAPA actions, which could include writing SOPs and policies, creating
forms and templates and conducting in-house training.
Creating and reviewing Certificate of Analysis.

| Quality Context | 79 Leigh Street | Sheffield | S9 2PR | Tel: +44 (0) 114 252 1189 |
| Website: www.qualitycontext.com |

Page 1 of 3






Planning and managing equipment qualification, calibration and maintenance.
Contributing to the delivery of GMP induction and refresher training and other QMS training as
required.
Generating statistics and KPIs to track and monitor performance.
Contributing to document management and archiving activities.

Key Skills and Experiences Required:







Experience of working in a GMP pharmaceutical environment is essential.
Experience of working in a GMP analytical environment is essential.
Strong analytical chemistry background.
Strong communication skills
Problem solving and negotiating skills.
Excellent attention to detail.

Preferable Skills and Experiences:


Experience of a GMP production or warehouse environment.

Values:
We expect people to be passionate about what they do and enjoy coming to work.
We expect people to be hardworking and willing to roll up their sleeves for Quality Context. We need
colleagues who we can trust to deliver in their role and who will put in the effort required to contribute to
the growth of the overall business.
We expect people to be honest, with themselves and with their colleagues, and we expect loyalty – to their
teams and to the wider company.
We care and expect our team members to care too – about our colleagues, about our clients, about the
quality and integrity of our work and our relationships.
People at Quality Context work hard, have fun, eat cake, learn a lot and really grow.
The Offer:
This is an office based role, 5 days a week, totalling 37.5 hrs at our office in Sheffield (10 mins from the
M1).
We regularly benchmark our salaries to ensure that they are aligned with industry standards. The salary
for this position will be dependent upon skills and experience.
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In addition to this, we can also offer you:






21 days annual leave, plus bank holidays.
Contributory company pension.
Flexible working between 7am and 8pm.
Free car parking on site.
Childcare vouchers.

How to Apply:
If this sounds interesting, the role suits your skills and experience and your values are aligned with ours,
please get in touch.
Send your CV and a covering email to recruitment@qualitycontext.com, explaining why you think you
are the right person to join our team. Please also note your current salary and your salary expectations.
We look forward to hearing from you.
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